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HEADLINE FINANCIAL
RESULTS
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EMBEDDED VALUE OPERATING PROFIT
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NEW BUSINESS PREMIUMS
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Royal London Asset

Management funds under
management topped
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Protection and pensions both
saw new business
volumes
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We have been

pursuing our
current strategy “=
for morethan ~ 7~




Bigger

and more
established
presence




PROFITSHARE

ProfitShare after tax

Total £114m

Total £70m

2016
m With-profits = Unit-linked
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OVER MEMBERS
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Digital communication
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Royal London Charitable
Foundation
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PENSIONS
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In 2016 we
brought another
people
into workplace
schemes




Final stage of
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Government lobbying
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The “Pensions Freedoms” and
drawdown
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INDIVIDUAL PENSIONS AND DRAWDOWN
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CONSUMER
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There was

in the

Consumer
business E




CONSUMER SALES
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Prepaid Funeral Plans
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Over 50s Life Cover and Life
Insurance products both
continued to perform well,
with sales up and
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ROYAL LONDON
ASSET MANAGEMENT
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Strong growth

72
S
O

=

$=

th net

W1

=

of

2016



FUNDS UNDER MANAGEMENT

£100bn
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RLAM managed pension and
with-profit funds enjoyed
strong absolute returns
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With-profits fund returning
compared to in
2015
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TELEVISION ADS
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PENSIONS, INVESTMENTS, LIFE INSURANCE

j
‘ é Search ‘Royal London Helping Hand’
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TELEGRAPH CAMPAIGN

ONLY IN BRITAIN BROUGHT TO YOU BY ROYAL LONDON

KEEPING
TRADITIONS ALIVE
WITH ROYAL LONDON

Like cheese-rolling. Royal
London has Its roots in the
community. Founded in 1861,
1t began with the aim of
helping people avoid the

QS Of 3 pIupers grave. pensions company. its

t became a mutual iife roundmg principies are
Insurance company In 1908 | self-reliance, community
berore growing Into the and keeping members 3t
UK'slargest mutualiteand | the heart of all dedisions.

Cheese-rolingwas first |
reported in the 1800s i
but 1t may have dated

back to the pagan i
custom of roifing buming
brushdown 3 hill to
welcome 3 new year.

Arisky cheese roll —

for maintaining grazlnc‘

Hazel Davis on the strange appeal of chasing a double gloucester downhil rights on the common.

here’s something
peculiarly Britis!
about an event
being officially
cancelled due to
health and safety concern:
only to carry on regardless
and with gustoinan
unofficial capacity.
Cheese-rolling has
taken place annuall) n the
Gloucestershire village of
Brockworth since at least
the 19th
arecord 33 mmpcmnrs
were treated for injuries,
from splinters to broken
bones. The event, which is
held during the May bank
holiday, was cancelled in
2010 amid health and
safety concerns - though it
has continued unofficially
and it looks set to take
lace again this May.

E es on the prize The annual
se-rolling In Brockworth

Contestants chase an 8lb
double gloucester cheese
(this was replaced with a
foam version in 2013) down

‘ooper’s Hill, which has
such a steep gradient, it’s
almost impossible to run
down without falling over.
The prize is traditionally a
double gloucester, which
has been supplied by
nearby Smart’s Farm for
more than 25 years and is
smartly dressed in white,
with blue and red ribbons.

The event has attracted
such global attention that
there’s even a book about
it - Cheese-Rolling In
Gloucestershire by Jean

The Brockworth
cheese-roliing started
undreds of years ago
as part of the Cooper's
“romage by the French Hill Wake, an annual
film-maker Gaspard event that attracts
enault, which was festivaigoers from all
entered into the London over the workd. in 2013,
ity Film Festival. an American man and a
Digital marketing : Japanese man each won
executive Tom Bourlet : one of the four races.
tried it last year. "It was Other competitions at
good fun but once I got to the Wake Include
the top and looked down, 'dancing for ribbons™,
the fear kicked in. It was a “grinning {througha
ot steeper than I thought ¢ horse's collar) fora
nd I ended up goingdown : cake” and “shin-kicking™.
n a bit of a soft manner,
running for a bit then
liding on my backside
the rest of the way!
For Mr Bourlet, the
vhole thing (‘ou]dn‘( have

tar.ph/royallondon
iressed, hapi) )R()Y-\l

eople and it really
uintessentially British.” LOND

(OMLY ¢ SETTASN ADVERTISEMENT FEATURE FORROYAL LONDON

Morris expert who is an
expert at keeping time
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ROYAL LONDON PROMOTED AWARENESS
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PBA — Prompted Brand Awareness has increased }ROYAL
significantly to of the UK’s adult population LONDON



REWARDING
SUCCESS
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COMPANY OF THE YEAR

1

mony
marketing

AWARDS 16

) ROYAL
LONDON



RECORD
INVESTMENT
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Investing in tools for
customers and financial
advisers
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Bringing our two protection
businesses together
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One of four
selling via
intermediaries in the UK

) ROYAL
LONDON



Building a new platform for
our pensions business
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DOING MORE FOR
CUSTOMERS
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claims
payments and
online
tools
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TOPPING UP YOUR
STATE PENSION:
EVERYTHING YOU EVER
WANTED TO KNOW

If you want to see if you could boost your State Pension so
you have more money in retirement, this guide is for you.




Thisis M®*NEY... 2} Steve Webb

FINANCIAL WEBSITE OF THE YEAR

Money Home | Markets | Saving & banking | Investing | Bills | Cars | Holidays | Cards & loans | Pensions | Mortgages & home | Experts | Buy-to-let

Steve Webb for This Is Money's recent articles
I'm 31 and earned more than £200k last year, so now have a £10k pension

Like Follow
TS 3 ’ This is Money @ThislsMoney
limit. How do | save for retirement? Steve Webb replies

09/05M17 11:39 DON'T MISS

This is 'something of a 1% issue but an issue _—
nonetheless’, says a high-earning reader who wonders » JEFF PRESTRIDGE e

how they will save for retirement now their pension Reward the loyal and do A
annual allowance is limited. Former Pensions Minister itnow - it's unacceptable

Steve Webb, who is This Is Money's Agony Uncle, people have cover thatis

explains the issue and the options. ...read no longer fitfor purpose

P How to shave money
off the price of razor
blades or even join a

i Do ] 4 shaving club
Is it worth joining my company pension scheme at age 60 and earning
£7,670 a year? Steve Webb replies
02/05/17 14:51
Former Pensions Minister Steve \Webb is This Is Money's Agony Uncle. He is ready to answer your P TONY HETHERINGTON
questions, whether you are still saving, in the process of stopping work, or jugaling your finances in Zeros to heroes... your
retirement. This week, a 60-year-old working only part of the year and earning £7 670 asks ifshe £20k British Gas bill
< ‘ should join her firm's pension scheme. ...read horror is over
How do you avoid a 40% tax hit when taking a large amount of money
from your pension pot? Steve Webb replies
. P SUNDAY NEWSPAPER ~
27/04/17 13:46
/ g ; : : SHARE TIPS
Former Pensions Minister Steve Webb is This Is Money's Agony Uncle. He is ready to answer your ECSC, Burberry and & ROYAL
questions, whether you are still saving, in the process of stopping work, or juggling your finances in Dairy érest LONDON
retirement. This week, why might HMRC overtax you at 40% instead of 20% on pension

withdrawals, and can you prevent this? ...read




Corporate Governance
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LOOKING FORWARD
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Stronger
Better
Visible
Healthy
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WE ARE
IN OUR STRATEGY
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